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Caring from a distance and how MyHomeReach™ can help 

In America approximately seven million adults provide or manage care for a 
relative or friend over the age of 55 who lives at least an hour away.  That is 
according to the “Handbook for Long-Distance Caregivers” from the Family 
Caregiver Alliance and its partner, the National Centre on Care-giving.  Like the 
changing patterns of living, gender roles have evolved too with men now making 

up 40% of caregivers. Meanwhile, a study by MetLife Mature market Institute in 
conjunction with the National Alliance for Care-giving indicated that 23% of long-
distance caregivers are the sole care giver.  

Whether primary or secondary, man or woman, care-giving from afar is loaded 

with anxiety.  How to ensure your loved one receives the proper care and access 
to services while also trying to balance your own life. 

Here is a look at some challenges long-distance carers face, and tips to help 
manage care from a distance.   

- Gather Information.  Doing your homework.  A full assessment of your 

family member’s condition which includes a medical diagnosis and 
evaluation of the individual’s need for assistance.  Find out what 
resources and options are available to you. 

- A team effort.  Develop a core group of people you can rely on to help 
care for your loved one.  That team could include family members, close 
friends, neighbours, relatives and care professionals.  It may be helpful 

to hold a conference to discuss each person’s care-giving role. 
- Documentation.  Keeping your family member’s important documents at 

hand. This will include health insurance information.  Also ensure your 
loved ones financial assets are protected.  

- Set up regular phone chats with your love one. Try to have it a time 
when nothing else competes and you have time to chat. 

 

-  
- Meet the staff, have lunch in the cafe and walk the grounds.  Talk to 

those who care for your loved one and find out how they are doing. 
- Play “what if”.  Come up with a few scenarios and prepare plans to deal 

with them.  
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- If your loved one is in a care facility, make regular 

visits.  Meet the staff, have lunch in the cafe and 

walk the grounds.  Talk to those who care for your 
loved one and find out how they are doing. 

- Play “what if”.  Come up with a few scenarios and 
prepare plans to deal with them.  

Audrey Adelson, author of “Long-Distance Caregiving” 
writes, “often, long-distance caregivers obtain important 
information from their elder or second hand from family 
members who have spoken with a member of their loved 
one’s treatment team.  This makes it difficult to get a 

clear understanding of what is really going on.”  How do 
you stay in the loop when you’re not in the area? 

 

Being a long-distance caregiver comes with challenges 

you never thought you’d have to face. It’s important that 
caregivers tend to their own physical and emotional 

health and recognise what you can and cannot do.  
Support groups are also available to caregivers.  

 

Some of the stressors that can affect long distance 
caregivers include: 

 

- Guilt and resentment over not being able to be 

there for your loved one and feeling as if they 
should be able to do more.  
 

The HealthComms MyHomeReach™ application 
will help ease your mind as there are many 

features that will help take the burden off you.  
Such features include daily health and well-being 

monitoring, personal schedules that can be 
maintained with appointments and reminders.  It 
can also help your loved one monitor and manage 
their medication compliance.  It also has an 
important GPS location tracking feature.   

 

- Complications over making care arrangements 
from another location and not being familiar with 
the resources, having difficulty reaching care or 
medical staff, and co-ordinating care 
arrangements.   
 

With HealthComms MyHomeReach™ the care can 

be easily co-ordinated in that all contacts are 
maintained in one area, care notes are kept real-
time and alerts can be delivered to a mobile 
workforce. Services that are important to your 
loved one can be easily added and reached.  

 

- Trusting someone else to provide the day to day 

care of their loved one 
 

- Visits can be traumatic in that they have not seen 
the daily decline in health of their loved one  
 

- Anxiety over balancing work and family, and 
managing care from a distance.   

 

With HealthComms MyHomeReach™ this anxiety 
can be lessened by having an easy and 
convenient way to keep in contact with family, 
friends and carers through vide, voice calls and 

email.  

 

- Anger and fear about the situation.   
 

By having the HealthComms MyHomeReach™ 
application in place for your loved one, you 
should feel more secure in the knowledge that 

your loved one is provided for with a co-ordinated 

care package.     

 

- Pressure from others to do more  

MALCOLM (Mapping Assisted Living Capability Over La 

Manche) Health and Care Journey – Insights (Jan, 2015) 
call out the role of ICT in caring for loved ones.  They say 
ICT can be the link to better co-ordinate care and share 
information. Technology, they say can enable people to 

do more and that a decision support tool could play a 
vital role in matching needs and wants, creating a 
personalised care package and supporting the lifestyle 
choices of the elderly individual. 

Technology can provide families with an increased level of 
confidence that their relative is receiving appropriate 
support.  It should also enable them to reduce the 
amount of time they spend caring and/or the level of care 

they are required to provide. Consequently, this 
confidence could mitigate the level of stress experienced 
by family carers. With HealthComms MyHomeReach™ 
application, the burden of caring from a distance should 
overall be lessened, giving the carer more comfort and 
peace of mind. 
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HEALTHCOMMS IN AUSTRALIA 

 

 Healthcomms participate in EI Trade Mission to Australia 
 

Already doing business in Australia, Healthcomms were invited to participate in the recent Enterprise Ireland trade  
mission to Australia. Mr. Richard Bruton, Minister for Dept of Jobs, Enterprise & Innovation alongside Enterprise Ireland  
CEO, Julie Sinnamon, led the Trade Mission to Australia from 1-5 September 2014. The mission focus was solely on 
 the software & services clients aligned with the Fin Services, IT 4 Health, Telecom & Travel Tech sectors. 
This seminar provided attendees with the opportunity to hear the Victorian Department of Health and Aging’s vision  
for driving better outcomes for Victorian health recipients through leveraging leading edge technology. As part of the  

event, Healthcomms had the opportunity to showcase our capability as one of Ireland's world leading IT for Health  
companies. 
The obvious highlight however was having the Minister, Irish Ambassador and Enterprise Ireland CEO present for the  
announcement of our new expanded contract in association with leading Melbourne care provider “Catholic Homes”  
for its “MyHomeReach” technology which focuses on supporting independent living, promotes social inclusion and  
enables the ongoing monitoring of wellness while increasing service quality to its users. 

 
HealthComms expand contract with Catholic Homes 
 

Irish company HealthComms has signed a new contract with Catholic Homes to expand the scope of its  
“MyHomeReach” technology across additional Aged Care Facilities and Retirement Villages in the Greater Melbourne  
area. Catholic Homes is a leading not-for-profit organisation providing accommodation, residential care, community care  
and retirement living accommodation choices for over 1300 Victorian seniors in the Greater Melbourne area. Rollout  
is expected to commence September 2014. 
The announcement was made during the Enterprise Ireland Trade and Investment Mission to Australia led by  
Minister for Jobs, Enterprise and Innovation Richard Bruton TD. 

 

 

 

ACSA convention in Adelaide  Coming of Age – redefining ageing 

  

“People don’t know what they want until you show it to them” Steve Jobs.  

Paul Mooney of Healthcomms  attended the 2014 Aged Care Services  
Association (ACSA) National Conference took place in Adelaide from 7-10  
September 2014, with over 1,000 attendees coming together from across the  

not-for-profit and faith-based aged care sector. With the theme Coming of  

Age – Redefining Ageing, attendees from across the not-for-profit and faith-based aged care sector  
enjoyed sessions with leading aged care researchers, CEO’s and technology experts. 
 

Sessions over the three day conference covered topics such as Roles for People in Their 80’s and 90’s, and  

Technology Coming of Age – Perspectives on Engaging with Robotics. These sessions highlighted that the  

ageing population will continue to alter the way aged care services operate, but that technology and a  
person-centric focus will allow providers to keep up with demand. 
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Healthcomms in the UK 

 

TSA Conference Newport, South 
Wales, 12th December 2014 

 

Irish company HealthComms has signed a new contract 

with TyneTec to expand the scope of its “MyHomeReach” 
technology in the UK. TyneTec, have over 35 years’ 
experience in the design and manufacture of Warden Call 
Systems, Telecare & Telehealth Solutions, Access Control 
Systems and Wireless Nurse Call Products. TyneTec 
focuses on delivering outstanding, innovative products 
that clearly set the standards for others to follow. 

Through consumer insight, customer research and cutting 

edge design, TyneTec are able to deliver tomorrow’s 
technology today. 

The announcement was made during the International 
Telecare and Telehealth Conference at the Celtic Manor 
Resort, Newport, South Wales.  

 

 

 

 

TyneTec Managing Director, Chris Dodd said: “We’re 
delighted to be offering the MyHomeReach platform as 
part of an ever increasing innovative product portfolio. As 
technology develops, we realize that there are more 
effective ways of delivering care and with MyHomeReach, 
we have a flexible service that not only provides social 
inclusion solutions but can also provide a resident with a 

more direct link into their landlord’s maintenance team. 
Not only does the system allow the service user to 
enhance their communication but it also provides vital 
links to carers and family members through a simple user 
interface. We look forward to seeing just how far this type 
of communication platform can go in supporting those 
who are vulnerable or simply looking for some peace of 

mind as and when they need it.”  

Tom Byrne, CEO of HealthComms said: “HealthComms is 
changing how care is delivered and technology utilized in 
the world of Aged Care providers by delivering basic 
communication and care coordination capabilities into the 
homes of people in care. Our unique solution, combined 

with the full engagement of the Care Provider, delivers a 
better quality service, a sense of security and inclusion 
providing tangible cost, time and management 
efficiencies. Our technology is changing the way the Aged 
Care industry ecosystem will operate”. 
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What’s new from HealthComms? 

Track-to-me 

One touch reaches those that care guiding them to you when you need help. 
TrackToMe (using GPS tracking) provides a one touch system alerting responders to a call for help. Responders will 
receive notification via SMS, e-Mail as well as via HealthComms Control Tower product. Once pressed the system will 
track your current location allowing responders to plan the quickest route to you. Responders can assign ownership and 
annotate response and resolution closing an alert when appropriate. 

 
 

 

Branch Q&A 

A dynamic Q&A platform providing branch logic capability.  

The system allows for the creation of multilevel Q&A with unrestricted Actions/choice per level. Attributes such as raising 
alerts, User message, Audio Visual consult, Schedule call-back can be assigned to each action (answer). 

The service organization can create individually focused HealthTree which can be allocated to one or more situations 

(disease mgmt., quality control or even maintenance requirements) The Q&A is delivered to the Client via the 
MyHomeReach application. 
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